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Indico Video Services Guide Server Administrator

Guide for Server Admin

1. Introduction
Welcome to the Video Services User Guide for the Indico Server Admin.

As an Indico Server Admin, you have rights to access and modify everything in Indico. Please
look at the three following guides:

® Guide for the normal Indico user, to see what you can do in Indico events' display pages;

® Guide for the Event Manager / Video Services Manager, to see what you can do in the
Management Interface of an Indico event;

® Guide for the Video Services Administrator, to see what you can do in the Video
Services Overview page.

Besides the things mentioned above, there another section of Indico that you will be able to see:
the plug-in administration and configuration pages.

2. Plug-in administration and configuration

Go to the Server Admin pages by clicking on Server admin menu entry in the Administration
menu:

ing Administration - My p
Server admin

Video Services Overview
Figure 1. Administration Menu

In the left-hand section list, click on Plugins.

Server Administration

General settings F
Local Definitions

Users and Groups o
IP Domains E
Rooms E
Templates

Services

Plugins

Homepage

System
Figure 2. Server admin menu. Plugins entry is highlighted
You will arrive to a page with several tabs:
® A Main tab, where you can perform actions that affect all plug-in types.

® A tab for every plug-in type: examples of plug-in types are: Collaboration (the plug-ins
this guide speaks about), Epayment, RoomBooking.
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2.1. Main tab
In this tab you can perform actions that affect all plug-in types.
Europe/Zurich English (USA) - Logged in as Martin Clavo, D Login as Logout
pIED
Digital Conference

Home Create event - Room booking Administration « My profile Help «

Home » Server Admin

Server Administration

General settings
9 Main || Collaboration | EPayment | RoomBooking
Lacal Definitions |

Users and Groups  Reload all plugins every time you open / navigate the Server Admin > Plugins tab

[ Blermains Reload All Manually | Press this button to manually reload all the plugins.

Rooms Clear all info in DB | Press this button to clear all the information about plugins in the DB. Warning: you will lose information about which plugins are
active or not, option values, etc.

Templates

Services

Plugins

Homepage

Systemn

Figure 3. Plugins administration section.

As you know, in Indico's source code, plug-ins are inside the MaKaC/plugins folder. Information
about the plug-ins is stored in the database (which plug-ins are currently active, for example), yet if
we change the code of the plug-ins, we may need to create new objects in the database. For
example, we may need to store an additional option (global value) for the EVO plug-in.

The button Reload All Manually will reload information from all of the plug-ins, regardless of
their plug-in type, from their source code files into the DB. When reloading, if some objects are no
longer in the source code file, they are still preserved in the DB (although not visible anymore),
marked as non present. Also, the values of the objects are preserved. This button is useful when
we are adding new objects or changing some of their attributes that do change when reloading.

The button Clear all info in DB is a real reset: all the information about the plug-ins in the DB will
be erased, and then loaded again from the source code files. Values are lost and any object that is
not in the source code files will also disappear.

Finally, the Reload all plugins every time you open / navigate ... option, if activated, means that
every time you navigate through this interface, it will be as if the Reload button is pressed. It's
useful to disable it for debugging.
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2.2. Collaboration tab
In this tab you can perform actions that affect the Collaboration plug-ins.

Europe/Zurich English (USA) ~ Loggedin as Martin Clava, D. Login as. Logout
(GO
Home Create event Room booking Adi stration Help
Home » Server Admin
Server Administration
General settings ’—|EF,E,”‘EM [ Roomssating |
Local Definitions
Users and Groups Active pluging for Collaboration
IF Domnains Collaboration Toals Plugins
Rooms (9] Enabled plugin B CERNMCU  (Create conferences in CERN's MCU)
Tl (9] pisabied prugin gsvo ) '(_\EVO‘ the Cn\(\;hnra!nr\ r:twm'k))
i gReq ecording Request
Services [CReload | W WebcastRequest  (Webcast Request)
Plugins
Homepage - -
s Global settings for Collaboration
System .
Global collaboration admins | ¢\ | ABGRATIONADMIN, Charles x

[ add Existing | [ Add from favourites

Use HTTPS in collaboration pages?: [

Default start time before Indico event start

time (minutes) [z0

Plugins allowed for each svent type:  conference
o WebcastRequest
o CERNMCU
o RecordingRequest
o EVO
simple_event
o WehcastRequest
o RecordingRequest
meeting
© WebcastRequest
o CERNMCU
o RecordingRequast
o EVO
Information about each index seen by all. Plugins' [CERNMCL, EVO, RecordingRequest, WebcastRequest],
collaboration admins:  Start date: True, Show only pending: True
CERNMCU:. Plugins: [CERNMCU], Start date: True, Show enly pending

False
EVO. Plugins: [EVO). Start date: True, Show only pending: False
RecordingR: Plugins: [RecordingRequest], Start date: False,
Shaw only pending: True

beastR Plugins: [WebcastRequest], Start date: False, Show

only pending: True
All Videoconference:. Plugins: [CERNMCU, EVO], Start dater True,
Show only pending: False

[ Reindex ALL baokings (may take a while) |
Other actions

[ Restore CsBookingManagers as Event Observers |

Settings for individual plugins

I cerNMcU | Evo || RecordingRequest | WebeastRequest

Kind of event types (conference, meeting,
simple_event) supported
CERN MCU admins / responsibles

[conference, meeting

Add Existing | [ Add from favourites

MEUURL [hetps ycern-meul.cern.ch

Password of Indico for the MCU

10 of Indico for the MCU:
Rangs of possible Ds (format: min-max): |

90000-99999

UTC offset of the MCU. Same value as UTC

offsel’ in /settings_time. htm of the MCU web (2 ]
interface
CERN's gatekasper profin. Wil bs used o [g |
instructions an how to join the
GDS prsfi. Wil be ussd forinstustions 01 ooy oozeoo7s |

how to join the
MCU's IP. Will be used for instructions on how
to join the

[137.138.145 150 ]

Phane number used ta join by phone. Will be

used for instructions on how to join the (0041227670270 ]
conference

Name of the custom attribute for the H.323 IP
of a room in the Room Booking database

[H323 P |

Powsred by CERN
Figure 4. Collaboration plugins administration and configuration tab.

The other tabs (Epayment, RoomBooking) have the same structure as this tab, but since this is
a Video Services User Guide, we will only go into the details for this tab.
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2.2.1. Active plugins

The first part of the page shows you a list of the plug-ins that are in the Indico source code.
Exception: plug-ins that have been marked as ignored (ignore = True in their __init__.py file).

You can decide which plug-ins should be active:

Active plugins for Collaboration

Collaboration Tools Plugins

(W] £pabied plugin (W] CERNMCL (Create conferences in CERM's MCL)
9] pisabied prugin - [H] VO (EVD, the Collaboration netwark)

(m] RecordingRequest (Recording Request)

(] web castRequest (WMebcast Request)

Figure 5. Enabled and disabled plugins.

If a plug-in is not active, Indico users will not see anything related to it in any of the Indico
pages, be it display, management, or Video Services Overview pages.

To toggle if a plug-in should be active or not, click on its name or the green / red icon.

Also, there is a Reload button on this page. This has the same effect as the Reload All Manually
button from the Main tab, except it will only reload information for the Collaboration plug-ins.

After an Indico installation, plug-ins will not be active. This is desirable because you should
configure their settings before activating them.

2.2.2. Collaboration settings and plug-in settings

Under the Active plugins section, you can change settings. These are separated into two
categories.

® Global settings for Collaboration: settings that affect all the plugins.
® Settings for individual plugins: settings that only affect one of the plugins.

For the settings of individual plugins, you can browse between plugins by clicking on their
tabs (note: this tabs are Javascript-powered, so the page is not reloaded every time):

Settings for individual plugins

CERMNMCU EVO RecordingRequest WebcastRequest

Figure 6. Subtabs for each of the plugins

There are two kinds of settings: Options and Actions
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2.2.3. Options

Options are objects in the database that hold a value. The value can be of many types, and
depending on the type of value, what will appear in the page will be different:

® Siring: a simple string value. A text box will be shown.

MCU URL: |:https:ﬁcern-mcul.cern.ch

Figure 7. Example of a string option.

® Integer: a simple string value. A text box will be shown, and you will be reminded to input
an integer.

® List: a list of strings. A text box will be shown, and you will be reminded to separate the
strings by commas. You don't need to put quotes (“) around the strings.

® Dictionary: a Python-like dictionary, with keys and values. Example of how you should

write a dictionary value: {*key1”:"value1”, “key2”:’value2”} . However, most of the time
dictionary values are read-only.

® Boolean: a checkbox will be shown.

® List of users

Global collaboration admins:  ~~ | ABORATIONADMIN. Charles %

|_ Add Existing | | Add from favourites |

Figure 8. Example of a list of users option

Use the Add Existing button to search for an Indico user in the Database and add it to the
list. You can also use the Add from favourites button to add a user from your personal
favourites. If you want to remove a user from the list, use the ¥ button.

® List of rooms

Rooms capable of webcasting: | cppy-513-R.048 %
CERM:513-1-027 b4
CERM:513-TEST b4

| CERN:513-TEST | % || Add Room |

Figure 9. Example of a list of rooms option

Use the Add Room button to add a room from the list of rooms in Indico's Room Booking
database. If you want to remove a room from the list, use the ¥ button.

Once you edit an option, you need to press the Save button to send the changes to the server.
Exception: the options of type User List and Room List, where every time you add or remove a
user or room, information is sent to the server.

As you may have noticed in the screenshot of the whole Collaboration tab, some of the options
are not actually editable. This means you can see the value but not change it; Actions will change
them or you need to change its value in the source code and reload.
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If you go to the options.py file of a given plugin folder (or the Collaboration folder, for the global
Collaboration options), you will notice that options have several attributes, besides their
description, type of value, and the initial value:

® editable: if set to True, you will be able to edit them; otherwise, you can only the current
value.

® visible: if set to False, this option will be in the database like any other option, but you
won't be able to see it. It's useful for plugins to store global values that you don't need to
see.

® mustReload: if set to True, this option's value will be re-set to the value written in the
source code file every time you use the Reload button or the Reload All Manually (from the
Main tab) button.

2.2.4. Actions

Actions are code that can be executed from the settings page. Often, the goal of this code is to
update one of the values of the the options. Other times, they can execute some maintenance
code.

Actions will appear as buttons that you can press. You will be able to find the executed code in
the file actions.py inside the Collaboration folder or inside the folder of the respective.

2.2.5. Important options and actions
Here is the meaning of some options and actions that you should know about:

® Use HTTPs for Collaboration pages: this option decides if the Video Services section of
an event's Management interface should be loaded by HTTP or HTTPs. In this section,
Event Managers can create bookings that may have a password; we don't want this
password to be transmitted clearly (as in not encrypted) between the user and our Server.
However, HTTPs reduces performance, and if your Apache server is not configured
properly, HTTPs may not work at all; this is why it is possible to disable this option.

® Admins: each plugins has a list of admins; additionally, there is a global collaboration
admin list.

O Global Collaboration Admins are users who can:
B access the Video Services section for any event, and
B see the Video Services Overview page (thus, query the index of bookings).

B What they can and cannot do is described in the Guide for the Video Services
Administrator.

O Individual plug-in admins are users who can:

B Access the Video Services pages for any event, but only if the plug-in they
control is allowed for that particular kind of event (some plug-ins may only be
allowed for meetings and not lectures, for example).

B see and modify bookings / requests of the plug-in they control.

B see the Video Services Overview page, but they can only see indexes for the
plugins they control.

B Also, for some plug-ins (like RecordingRequest and WebcastRequest), they can
optionally receive the notification mails from the requests.

® Kind of event types (conference, meeting, simple_event) supported: each plug-in can be
configured to be available only for a given type of event.

To change this, write a combination of the words conference, meeting and simple_event

6
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(simple_event = lecture in Indico lingo), separated by commas, in the corresponding field.

When you save this option, you will notice that the Plugins allowed for each event type
option in the Collaboration global options will update itself. It offers you a summary of the
individual Kind of event types supported of each plugin.

® Should mail notifications be sent to responsibles? Check this option if you want admins
to receive notification mails.

® Additional email addresses who will receive notifications (always): list of email
addresses, separated by commas, who will receive notifications.

® Re-index ALL bookings (action): the indexing mechanism is very complex and even after
several tests, it's possible that some inconsistency appears in the index. Pressing this
button will erase all the indexes and loop through all of Indico's events and re-index all of
the bookings again. This may take a lot of time.
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